Above and Beyond Terms & Conditions

Children aged 8+ are welcome to our classes unless otherwise specified - please read the
class information

Students under 16 need to be supervised by an adult for the duration of the class.

Students Responsibility

Any comfortable clothing that you can move freely in such as leggings or joggers.
Baggy clothes, jeans or items above the knee are not suitable. We recommend you
remove all jewellery before attending.

Please arrive at the location listed on the Above and Beyond Website. Above and
Beyond cannot accept any liability for information from third party sources. Maps of
our locations can be found on our website.

All classes start on time. Latecomers may not be allowed to join the class.
Students will need to sign a waiver before they participate in any class. A copy of the
waiver can be viewed here.

All decisions regarding the running or cancellation of any class are at the absolute
discretion of Above and Beyond whose decision shall be final.

Cancellation Policy

Cancellations are only permitted with 7 days notice.

No refund will be provided for cancellations made less than 7 days in advance or in
case of no-show.

The student may transfer the booking to a different date at any time up to 48 hours
prior to the class start date.

If Above and Beyond cancel a class, you will be offered a class credit to re-book your
class or a refund — please see our adverse weather policy below.

All refunds are at the discretion of Above and Beyond.

Adverse Weather Policy

All outdoor classes are weather dependent. Above and Beyond will attempt to notify
students of any class cancellations at least an hour before the class start time.
Students will receive a class credit, or a refund and it is the student’s responsibility to
rebook their class.

If weather conditions stop a class continuing less than 30mins into a class, the
students will be able to rebook or given a refund, and it is the student’s responsibility
to rebook their class.

If weather conditions stop a class continuing up to 1 hour into a class, students will
be entitled to a 50% discount on their next booking.

Removal Policy

We are committed to maintaining a safe, respectful, and inclusive environment for all
participants, staff, and visitors. The organisation operates a zero-tolerance policy toward
inappropriate or unsafe behaviour.

Any individual may be removed from activities, classes, or premises immediately, and
without refund where applicable, if they engage in conduct including, but not limited to:



e Discrimination or hate speech of any kind, including racism, transphobia, ableism,
misogyny, or homophobia

e Threatening, abusive, or harassing communication intended to alarm, distress, or

intimidate others

Violence or any form of physical aggression

Hostility, prejudice, or discriminatory behaviour toward any individual or group

Sexually inappropriate comments, actions, or behaviour

Unsafe behaviour that puts themselves or others at risk, including failure to follow

safety instructions, misuse of equipment, or reckless conduct

We reserve the right to determine, at our sole discretion, whether behaviour breaches this
policy.



